Call us for immediate assistance

01909 259044
email: info@acesocialcare.com
www.acesocialcare.com

Personal Care
If you feel you need a little extra help with your personal care
needs, like getting ready in the morning, going to bed at night,
showering, bathing or dressing, our personal care service could
be just what you need.
Assistance getting ready for the day or at bedtimes
If you find it increasingly difficult to get up or ready for bed,
our staff can arrive in time to help with both. They will
provide as much assistance as you need to help you bathe,
dress and wash so you are ready to meet the day, or get a
good night’s sleep. Visits are arranged at times you specify
and if you wish, can also include help at mealtimes.
Bathing Service
When you are a little under the weather there is nothing like a nice relaxing bath to help you feel
clean and recharged. Our care assistants can be booked at any time during the day to help you
relax and enjoy a bath. They will be close by at all times to help you get in and out of the bath,
and make sure you are dry and comfortable afterwards, preserving your privacy and dignity at all
times.
To find out more about personal care in the comfort of your own home please contact us on
01909 259044.

Companionship Shopping Cleaning
If you feel you need a little extra help with day to day tasks, like going out to see friends, doing
the shopping, getting ready in the morning, going to bed at night, or simply so you know there is
someone there with you during the day, our companionship and personal care service may be
an answer.
Social Companion
To help you retain your independence we can provide a nurse or care assistant who will
accompany you out on shopping trips, visits to meet friends, or simply as a safeguard during the
day in case anything unforeseen should happen. Our visits can be arranged at times to suit you
and can be anything from a few hours, to a full day.

Assistance getting ready for the day or at bedtimes
If you find it increasingly difficult to get up or ready for bed, our staff can arrive in time to help
with both. They will provide as much assistance as you need to help you bathe, dress and wash so
you are ready to meet the day, or get a good night’s sleep. Visits are arranged at times you
specify and, if you wish, can also include help at mealtimes.
Sitting Service
If you feel like a little extra company, our team can come into your home and sit with you during
the day simply to chat, watch television or assist with your daily activities. Visits can be arranged
daily, weekly or on a more ad-hoc basis to suit you and we are always careful to match our staff
as best we can to your situation, to make sure you look forward to the company.
Night Sitting
Should you wish our staff to stay with you overnight in case you get into difficulty this can also
be arranged. Throughout the evening our staff will be on hand to help you, so you can sleep
soundly knowing that you are in safe hands.
To find out more about care in the comfort of your own home, please contact our dedicated care
at home team on 01909 259044.

Continuing Care
If your needs are more complicated, or specialist
care is required, our continuing care teams can
provide clinical support. This care can be
provided for a range of needs including long
term conditions such as Dementia, Parkinsons or
Multiple Sclerosis, palliative and end of life care,
rehabilitation from head and spinal injuries,
home ventilation and respiratory support,
learning or mental health disabilities or at home
renal care. Our teams are coordinated by a lead
nurse who meets regularly with your healthcare
consultants, practitioners, you and your clinical care team to make sure the care you receive
meets your preferences and choices. As well as being trained in line with all national care
standards, the team we provide will also receive training specific to your clinical needs, so we
can be sure you are in the best hands. With the advancement of technology, and a real
governmental push towards care in the community, we are proud that we can now help hundreds
of clients with extremely complex care needs return to the comfort of their own homes.
Receiving one to one care in this way better meets your physical, emotional and psychological
needs by allowing you better choice in your care and far more independence. If you feel you need
a little extra help with day to day tasks, like going out to see friends, doing the shopping, getting
ready in the morning, going to bed at night, or simply so you know there is someone there with
you during the day, we may be an answer in South Yorkshire.
To find out more about continuing care in the comfort of your own home, please contact our
dedicated care at home team on 01909 259044.

Respite Care
We know there’s nothing quite like a holiday to recharge your batteries, and just because you
need regular care it doesn’t mean you should have to go without a break. Our holiday care
allows you the flexibility to take your care with you, whether in the UK or abroad, for work or
pleasure, our holiday care services will open up a world of possibilities.
Open up a new world with our Holiday Care Service
Whether you have previously found you can’t go on
holiday because of regular medication or feel that
your family or partner will have to take care of you
whilst you are away, we have a solution. Our team
can come away with you and be on hand to manage
all your clinical and care needs, leaving you and your
family free to enjoy your holiday.
Respite Care
As a regular carer for friends or family, it is often difficult to get away or arrange cover whilst
you are away. Our respite care service can give you the freedom to arrange cover for your loved
ones whilst you are on holiday. Alternatively our staff can come away with you, allowing you a
break and your family the opportunity to enjoy the holiday together.
In‐flight Care
Should you wish to travel abroad and can’t travel without a qualified nurse, or if you simply feel
more comfortable having a trained specialist when you fly, our staff will accompany you on your
flight, making regular checks if you need them to, to take care of you every step of the way.
Hotel Call‐Out Service
If you are travelling to the UK from abroad or staying overnight on business, we can arrange for
our staff to visit your hotel to care for you if you become unwell, help with personal care or
administer regular medication, allowing you to travel with the reassurance you are always in safe
hands.
To find out more about our holiday care services, please contact our dedicated care at home team
on 01909 259044.

Funding Your Care
Direct Payments
If you need care in your own home you may be eligible to receive payments from social services.
Direct payments are monetary payments by local councils direct to individuals who have been
assessed as needing care services, including those that find themselves caring for others. Direct
payments help people who want to manage their own support to improve their quality of life.
They are designed to promote independence, choice and inclusion by enabling people to purchase
the assistance or service that the council would otherwise provide, in order to live in their own
homes, be fully involved in family and community life and to engage in work, education and
leisure.
The government is eager to increase the number of people who receive direct payments, thereby
increasing the number of people have access to the benefits that they bring. As such social
services departments are now duty bound to consider direct payments for almost all service users
who have been assessed as needing care.
What are the benefits of Direct Payment?
The direct payment system allows you to:
Have a greater in put into what care you need
Decide who you want to provide that care
Arrange services and staff at times more convenient to your lifestyle
Decide whether you want to employ an agency or your own staff
How do I know I am eligible?
Your first point of contact should be your local social services, who will send a social worker to
assess your care needs. Provided they find that you are eligible to receive help from social
services, you are then entitled to ask to receive direct payments to purchase your own care rather
than social services providing the care.
Eligible individuals include:
Older and disabled people age16 and over, assessed as needing care.
A person with parental responsibility for a child assessed as needing care.
Carers aged 16 and over.

I'm not sure I can manage a direct payment on my own
As well as giving you the option of receiving a direct payment, social services will usually offer
their own support services, or be able to refer you to a local support group, to help you set your
care up. They may even be able to provide care for you whilst you arrange your own care. The
type of services provided can be from a list of local domiciliary care providers to advice on
writing your own job advertisements and employing your own staff. You are also entitled to
enlist the help of a responsible individual of your choosing, which may be a close friend or
relative, to help you manage the direct payment scheme.

The care provider I want to use charges more than my direct payment
As you are effectively purchasing your own services, if you so wish, you can add your own funds
to your direct payment to purchase services above the value of your direct payment. This allows
you not only to buy your care from the person or organisation you prefer, but also to buy services
in addition to those you care assessment states, should you wish to. For further information on
Direct Payments contact your local social services, or visit
The DoH Easy Guide to Direct Payments.

Private Funding
Should you not be eligible for any public funding or you would simply prefer to fund your care
privately, you will need to source your care independently. Faced with so many different options
and conflicting information, this can become both a time-consuming and overwhelming task.
We will provide a free, no obligation assessment, our price includes:
Delivery of all agreed services within your support plan
Support plan tailored to your needs and requirements
Fully trained staff all enhanced CRB checked
Committed regular care staff team
Full risk assessment
Regular support plan reviews
Local information contact line/office
If you are looking for support with financial planning, we would recommend that you contact an
impartial Financial Advisor specialising in Care Fees. They can discuss options such as:
Equity Release
Funding Care fees
Estate Preservation
Wealth Preservation

Supporting You in Your Home
Whether your care is paid for by private or public funds, we can deliver a high quality homecare
service to you, tailored to your individual needs and requirements.

CALL US NOW!
01909 259044

